
Cost certainty, predictability,
peace of mind
Mercedes-Benz ServicePackages
for vehicles with 5-Year StarService



Treat yourself and
your Mercedes-Benz

Leave nothing to chance when it comes to your Mercedes-Benz’s 

performance. Rest assured that Mercedes-Benz's quality of 

service, expertise, and Mercedes-Benz GenuineParts come 

together to give you peace of mind. Keep your vehicle in top 

performance by choosing the Mercedes-Benz ServicePackages 

that suits your needs.

Your Mercedes-Benz is in 
the best hands and always 
perfectly maintained

Certainty

Fixed cost for more control 
over your spendingsPredictability

Relax in the knowledge that 
you can always depend on 
your vehicle

Peace of mind
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Mercedes-Benz ServicePackages



5-Year StarService

Service & Maintenance

Wear & Tear

Warranty*

Vehicle Age in Year(s) 

Avantgarde ServicePackages

Avantgarde ServicePackages is suitable for those who 
seek efficiency in maintaining their vehicle's value through 
the manufacturer's warranty extension.

Avantgarde
ServicePackages

For vehicles with 5-Year StarService

This package covers: 

ICE (Fuel Vehicle) Warranty:
 • Electrical system: Head unit, control unit, instrument cluster
 • Powertrain: Engine parts, transmission parts, axle parts
 • Lighting system: Front lamp, rear lamp
 • Air condition system

EV (Electric Vehicle) Warranty:
 • Electrical system: Head unit, control unit, instrument cluster
 • Powertrain: Electric motor and axle parts
 • Lighting system: Front lamp, rear lamp
 • Air condition system

*The warranty does not cover service costs and consumable spare parts
  as well as damage due to user errors, accidents, modifications,
  and natural disasters.
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This package covers: 

5-Year StarService

Service & Maintenance

Wear & Tear

Warranty*

Vehicle Age in Year(s) 

Progressive ServicePackages
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*The warranty does not cover service costs and consumable spare parts
  as well as damage due to user errors, accidents, modifications,
  and natural disasters.

Progressive
ServicePackages 

For vehicles with 5-Year StarService

Progressive ServicePackages is a complete solution, more 
benefits for more driving convenience. 

The package provides full wear and tear parts coverage for 
the first 3 years and the next 2 years.

Wear and Tear Parts for ICE (Fuel Vehicle):
 • Bearings
 • V-Belt
 • Battery 12V
 • Steering system
 • Suspensions

Wear and Tear Parts for EV (Electric Vehicle):
 • Bearings
 • Battery 12V
 • Steering system
 • Suspensions
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ServicePackages
Pricelist
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ServicePackages Pricelist

• Prices are in millions Indonesian Rupiah
• Prices are excluding tax and subject to change without prior notice
• Non-AMG models: Mercedes-Benz and Mercedes-Benz AMG Line
• AMG models: Mercedes-AMG Performance, Mercedes-AMG Sport, and  
 Mercedes-Maybach
• The Avantgarde ServicePackages can be purchased individually for the 
   4th and 5th years of vehicle age, in sequential order
• The Progressive ServicePackages can only be purchased in sequential
   order starting from Year 0-3
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Model Group

A-/B-Class/CLA/GLA/GLB

C-Class/GLC

E-/V-Class/CLS

G-Class/GLE/GLS

S-Class

A-/B-Class/CLA/GLA/GLB

C-Class/GLC

E-/V-Class/CLS

G-Class/GLE/GLS

S-Class
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Customer Care and 24-Hour Roadside Assistance: 1 5000 50
www.mercedes-benz.co.id

Changes may occure to products after this brochure is published (January 2025)
PT Inchcape Indomobil Distribution Indonesia


